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Rakuten and Hakuhodo DY Holdings Establish New Company:

Rakuten Data Solutions, Inc.
- New data solutions to be researched and developed by leveraging the data
and expertise of both companies

Tokyo, September 1, 2022 — Rakuten Group, Inc. and Hakuhodo DY Holdings Inc. today announced
the establishment of Rakuten Data Solutions, Inc., a new company which will research and develop
new data solutions, with operations now underway.

Rakuten
HakuhodoDY holdings

Rakuten Data Solutions will research and develop data solutions for advertising clients using
Rakuten’s accumulated online and offline consumer behavior analysis data — which draws from a
membership base of more than 100 million* members in Japan alone — as well as leveraging the
consumer and media data and marketing expertise the Hakuhodo DY Group has accrued as a
marketing services company. Toshimasa Tanaka, President and Representative Director of MIHA,
Inc., Rakuten’s influencer marketing company, will assume the position of President and
Representative Director of Rakuten Data Solutions.

In recent years, marketing strategies that focus on maximizing customer LTV (lifetime value) have
become essential to the sustained business growth of companies. As a result, companies have
needed to respond with full-funnel strategies to every step in the consumer behavior journey, from
brand awareness, to purchase, to converting consumers into fans. It is this business environment in
which Rakuten Data Solutions will research and develop new solutions that combine the strengths of
both Rakuten and Hakuhodo DY Holdings, and contribute to integrated marketing activities.

To date, both Rakuten and Hakuhodo DY Holdings have supported the marketing activities of a variety
of companies by leveraging their strengths respectively. The establishment of Rakuten Data Solutions
will allow both companies to combine their efforts, leading to next-generation data solutions.

*As of June 2022.

Rakuten Data Solutions Overview

Company name: Rakuten Data Solutions, Inc.

Location: 1-14-1 Tamagawa, Setagaya-ku, Tokyo

Capital: 50 million yen

Investment ratio: 51% Rakuten Group, Inc., 49%, Hakuhodo DY Holdings Inc.
Representative: Toshimasa Tanaka, President and Representative Director
Date established: August 10, 2022

Business began: September 1, 2022

Area of focus: Using data to research and develop new data solutions



About Rakuten

Rakuten Group, Inc. (TSE: 4755) is a global leader in internet services that empower individuals,
communities, businesses and society. Founded in Tokyo in 1997 as an online marketplace, Rakuten
has expanded to offer services in e-commerce, fintech, digital content and communications to
approximately 1.6 billion members around the world. The Rakuten Group has over 28,000
employees, and operations in 30 countries and regions. For more information visit
https://global.rakuten.com/corp/.
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